
 
Internship Opportunity: Socioeconomic Researcher 
Timeline: 3 to 6 months, flexible hours; compensation negotiable 

 

Job Title Socioeconomic Researcher 

Job Description The socioeconomic researcher will help implement a research framework for helping immigrants and 
other low-income Boston residents avoid overdraft and other bank and credit card fees. The 
researcher will document common fees; evaluate current efforts to help people avoid fees; and apply 
research findings to help develop educational materials - paper-based and digital. The ultimate goal 
of this project is to help participants in the JPNDC’s Family Prosperity Initiative lower debt and 
increase savings through reducing their vulnerability to avoidable fees and high interest rates. 

Duties include, but 
are not limited to: 

Perform research to: 
1. Document and inventory typical fees charged by banks, credit unions and credit cards 

commonly utilized by low-income Boston families. 
2. Understand strategies available to bank and credit card customers to avoid overdraft and 

other fees and high interest rates. 

 
Apply research findings to: 

 Help FPI program adapt current curriculum materials, create educational handouts, and 
adapt current practices financial coaching service delivery. 

 
Create deliverables that clearly convey: 

 Negative impact of overdraft fees on low-income and immigrant populations served by 
JPNDC 

 Strategies for avoiding high and unnecessary bank and credit card fees 

 Banking options that offer the lowest fees and most advantageous terms for low-income 
consumers.  

Requirements:   Bilingual in English and Spanish strongly preferred.  

 Bachelor’s, Associate’s, or current graduate student in financial management, or a closely 
related field (e.g. Urban Planning). Minimum of 1 year of experience conducting 
socioeconomic research and producing reports, infographics, and online presentations.  

 Demonstrated knowledge of financial spreadsheets and software applications.  

 Ability to prioritize and work under pressure in a deadline-oriented environment.  

 Strong collaboration, interpersonal, organizational, analytical and problem-solving skills.  

 Strong written and visual communication skills. 

 Knowledge of popular education methodology. 

 Strong commitment to social change.  

 

Additional 
Information: 

The Jamaica Plain Neighborhood Corporation (JPNDC) is  a non-profit community development 

corporation with the mission of promoting equitable development and equal opportunity in Jamaica 
Plain and adjacent Boston neighborhoods through affordable housing, community organizing, and 
economic opportunity initiatives that improve the lives of low- and moderate-income people and 
create a better community for all.  
The Family Prosperity Initiative is a comprehensive program offering financial education, financial 

coaching, career development and related services toward helping low-income people increase their 
net income and assets. 

Application 
Instructions: 

Send cover letter, resume and a sample of your research work to: Anna Waldron, Director of 
Programs; awaldron@jpndc.org 

 

mailto:awaldron@jpndc.org

